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The eDisclosure Console 
The purpose of this document is to help DocMagic eDisclosure users get the most out this service by 
showing how to track and monitor all documents and document packages that are processed with 
eDisclosure delivery enabled.  It is not intended to show you how to generate such transactions, nor 
is it designed to document the borrower experience.  Please consult with your DocMagic System 
Administrator or Manager for information on how to generate eDisclosure packages and for testing 
the borrower experience. 

The eDisclosure Console is an immediate online status for all your electronic disclosure transactions.  
The Console will allow you to drill down into any order that was electronically delivered to get the 
current status, review document packages, re-send invitation emails, access and print ClickSign and 
InkSign documents, allowing you to manage the entire pipeline of disclosure documents in your 
organization. 
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Accessing the eDisclosure Console 
There are two ways to launch the eDisclosure Console. 

The first option is from the Tools menu in DocMagic Online, select the eDisclosure Console option. 
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The second option is used by those producing disclosures through a direct interface with their Loan 
Origination System, where DocMagic Online does not appear to the user. In this scenario, use the URL 
below and enter your DocMagic user credentials to access the eDisclosure Console. You may 
bookmark this link for your convenience to quickly access the status of your eDisclosure orders. 

 

https://www.docmagic.com/esign/login/ 

 

 

 

Notice the Compliance Topics to the left of the login fields, these are the most current articles from 
the DocMagic Compliance Wizard, DocMagic’s monthly compliance newsletter. 

 

 

 

 

 

https://www.docmagic.com/esign/login/
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eDisclosure Console Active Requests 
 

 

If you are an Administrator, then ‘Admin’ appears next to the account number at the top of this 
Console screen, and you have permission to see all eDisclosure orders for all users in your DocMagic 
account. As a non-Admin user, you will only have access to your own eDisclosure orders. 

eDelivery Options available:  
eDisclosure - Borrower receives eDisclosure Invitation Email with hyperlink, authenticates 

himself or herself, passes a “Reasonable Means Test,” Provides Consent to electronic delivery 
process, and views / saves / prints Initial Disclosures electronically.  This is a well-vetted process in 
production at over 300 lending institutions, and addresses all relevant legislation including RESPA, 
ESIGN, UETA and TILA.  This option is also known as “Presentation Only” mode, since documents are 
presented to borrowers, but no signatures are solicited. 

eDisclosure with ClickSign - Borrower receives eDisclosure as above, but can also sign and 
initial all documents electronically. If the delivery option selected is eDisclosure with ClickSign there 
will be a “Y” for Yes in the ClickSign(CS) column.  

For more information on the ClickSign process, follow this link: 
http://www.docmagic.com/support/faq/clicksign 

eDisclosure with InkSign - Borrower receives eDisclosure or eDisclosure with ClickSign as 
above, but can also generate InkSign lender-defined documents that require a wet signature from the 
borrower.  

For more information on InkSign, follow this link: 
http://www.docmagic.com/compliance/wizard/2011/january-2011/ink-sign 

Note:  Only packages and documents with “eDisclosure” or “Borrower Review” enabled at the 
time of processing are tracked on the eDisclosure Console. 

Only Administrators have 
access to ‘All Users’ 

 

http://www.docmagic.com/support/faq/clicksign
http://www.docmagic.com/compliance/wizard/2011/january-2011/ink-sign
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Package Types / Document Sets: 
These are the package types currently available for Business to Consumer (B2C) eDelivery, and can 
invoke with or without ClickSign enabled: 

Predisclosure Documents / Initial Disclosures  –   The most common document set utilizing 
eDisclosure.  

Re-Disclosure - Customer-defined re-disclosure or pared down disclosure package.  

Pre-Closing - Customer-defined re-disclosure pared down disclosure package or pre-closing package.  

Processing - Customer-defined Processing package. 

Loan Application / Point of Sale - Customer-defined Loan Application package. 

Pre-Qualification - Customer-defined Pre-Qualification processing package. 

Adverse Action / Denial – Adverse Action document package. 

Loan Modifications – Loan Modification document package. 

Interim Disclosure and Notices – Individual documents, accessible in DocMagic Online via the 
Services menu, by clicking the Forms option. 
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Request Status: 
Use your mouse to hover over the Request Status symbols to see symbol definitions. Request Status 
represents action taken by the borrower or user. 

 

New – No action has been taken on this request yet by the borrower. 

Consented – Borrower consented to receiving the disclosures electronically. 

Reviewed – Documents have been reviewed electronically. This is the final step for ‘presentation 
only’ delivery option.  Not applicable for ClickSign packages. 

In Progress – At least one borrower has consented and not all borrowers have finished the process. 

Signed – All parties have completed signing.  Applicable only to ClickSign packages. 

Declined – Borrower declined the electronic disclosure delivery process.  

Printed – User requested Document Systems, Inc. (DSI) to fulfill immediately instead of waiting for 
auto fulfillment to print and mail the disclosures out at the 48 hour mark. 

Cancel – The eDisclosure order was cancelled by the User and Document Systems, Inc. will not 
complete fulfillment. This cannot be undone. 
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RESPA Status: 
Use your mouse to hover over the RESPA Status symbols to see symbol definitions. RESPA Status 
shows if RESPA has been satisfied, and how disclosures were delivered.  

 

 

Waiting for Read Receipt – Electronic consent has not been given by the borrower(s) and less than 48 
hours have passed since Version 1 of the initial disclosure package was generated.  

Read Receipt Obtained in 48 Hours – Borrower(s) gave electronic consent within 48 hours from when 
disclosures were initially generated, satisfying RESPA electronically. 

Email Notification Sent to Lender – Borrower(s) did not consent within the first 48 hours. An email 
has been sent to lender to mail out the initial disclosure package.  Only applicable if lender is fulfilling 
paper packages. 

DSI Delivered - Borrower(s) has not consented within the first 48 hours. An email has been sent to 
lender stating DSI fulfilled and posted via USPS paper copies of the initial disclosure package on 
behalf of the lender.  Only applicable if DSI fulfills paper packages. 

Not Applicable – Typically seen for Pre-Closing, Re-Disclosure and Interim Disclosure and Notice 
packages, since RESPA does not apply to those packages. 
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Searching the eDisclosure Console 
 

 

 

                                  

 

 

 

 

 

 

 

 

 

All active and previously 
processed disclosure 
requests 

 

All Active 
Requests 

 

Searches ‘All 
Requests’ not just 
Active Requests 
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Request View Summary of Details 
 

 

 

The bolded time and date stamp in the Viewed column and the highlighted action in the Action Log 
above indicate that the RESPA requirement is satisfied. 

 

 

 

Most 
of the 
order 
info  
you 
need is 
here 

At a glance key 
reference dates 

Detailed 
Action 
Log 
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Top section of the Request View details summary screen: 

 

 

 

 

 

 

 

 

 

 

For a date to appear in the Completed column, each Borrower must have either viewed the 
eDisclosure documents (for Presentation Only mode) or have viewed and completely signed the 
eDisclosures (reflecting either InkSign, ClickSign or both, depending on which options were enabled at 
the time of processing). 

RESPA Option:  
The RESPA Option selected reflects the account selected trigger that indicates RESPA has been satisfied. 

Options:  Primary – once the primary borrower has accessed the eDisclosures, RESPA is consider 
satisfied  

All – all borrowers are required to access the eDisclosures before RESPA is consider satisfied 

Any – any one borrower that has accessed the edisclosures, will satisfy RESPA 

View Disclosure 
set through PDF 
wer 

Print this 
Summary of 
action details 

Use this Send Email link 
to re-send the 
eDisclosure Invitation 

Use Link to bring up 
the eDisclosure 
authentication screen 
for borrowers to 
consent and review 
documents from your 
in-office computer 

Use this Print/Mail Now 
link to request DocMagic 
to print and deliver the 
eDisclosures by mail prior 
to expiration 

The RESPA Option 
section reflects the 
chosen trigger that 
indicates when RESPA has 
been satisfied 
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If RESPA is satisfied electronically, DocMagic will neither fulfill the paper disclosures nor notify the 
sender to mail paper disclosures, as RESPA is already satisfied. 

Please contact DocMagic’s Customer Service team to change this RESPA trigger. 
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Print/Mail Now: 
From the same Details tab/Request View screen, in the top right corner there is a Print/Mail Now 
option.  

 

When the Print/Mail Now is clicked a warning window pops up with the following message: 

 

Please note the above pop up is different from the one below. (When status is NOT “New”): 

 

If details screen is refreshed, the status will be updated to Printed (Inactive). 
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Send Email / Link: 
Clicking on Send Email will resend the the eDisclosure Invitation to that borrower. 

 

 

 

Clicking on Link for each borrower will instantly produce the eDisclosure Invitation, in case borrowers 

are available face to face and you would like them to access the disclosures from your computer. 

 

  

Notification: Re-sent the 
eDisclosure Invitation to the 
borrower. 
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Request View Summary Documents and Delivery screens 
This view lists each document in the disclosure package, how many signature marks are required and 
how many signers per document. 

 

Delivery Date indicates the final execution of the eDisclosure process by all borrowers. An email was 
sent back to the Sender with a link to the borrower’s executed documents, whether they were 
reviewed, ClickSigned or InkSigned, or a combination thereof. 

 



 

eDisclosure Console User Guide                                                                                              Page | 17  
 

Notifications / Versions 
The sender can set up the Notification emails to be sent to a third party, in addition to the original 
sender themselves. For example: The Loan Officer orders the eDisclosures and wants the Processor to 
be notified that the eDisclosures were sent to the borrower and be notified as the borrower goes 
through the eDisclosure process similar to the Sender’s notifications. 

 

 

 

 

All Versions for a particular worksheet number are listed on the Versions screen. The date each 
version was created along with whether the eDisclosure package is still Active and available. 

 

DocMagic stores all versions and transactional details of all eDisclosure packages for 90 days.   
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Cancel Request 
The Cancel Request link will completely cancel the eDisclosure order. At that point, the borrower will 
not be able to access the disclosures through their eDisclosure Invitation and the disclosures will not 
be fulfilled by Document Systems, Inc. The eDisclosure order will be removed from the Active 
Request list and moved to the All Requests list. If the user needs to re-disclose or regenerate the 
disclosures for that same borrower, the user will be need to generate a new order and worksheet 
number. 

Adding an Internal Note will appear in the Action Log in the request view. 
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Exporting the data to an Excel worksheet 
 

 

 

Excel report generated by clicking on the Excel symbol, with all filters applied. 
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Account Administration for eDisclosures 
If you are an Account Administrator for your DocMagic account, you have the ability to set email 
notification preferences that will affect all users on the DocMagic Account. Once you log in to the 
DocMagic Console, just click on the Account link at the top of the screen.  

 

 

The next screen that appears is the Account Settings screen. Just click on the Change Group 
Preference link below to view or modify the eDisclosure notification settings. 
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Once in the Group Preferences of the Account Settings, you can modify notification preference time 
lines and select which email notifications you want sent to sender and the event notification party 
(designated third party), during the eDisclosure process. 
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Notification Preferences Timelines: 
Borrower Reminder Time: Once the eDisclosures have been ordered, a timeframe can be 

scheduled from that moment for the Borrower(s) to  receive a reminder email to view their electronic 
disclosures through the eDisclosure invitation before they expire electronically.   

Sender Reminder Time: The Sender will be reminded that the Borrower has not accessed 
their disclosures through the eDisclosure invitation at this interval, set from when the eDisclosure 
order was created. 

Expiration Time:  The eDisclosure Invitation will expire at 48 hours or less from the time the 
order was created. Once expired, Document Systems Inc. (DSI) will notify the Sender that DSI will 
print and mail the disclosures out the next business to ensure compliance, unless other arrangements 
on the DocMagic account have been made. 

 

 

 

Make sure to always Save Changes, located at the bottom of the screen, when you have made any 

modifications in the Account Settings screen.  
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Notification Email Preferences: 
The email preference section already marks most emails to go out as a default. Check or uncheck the 
email notifications you want sent to the Sender / User creating the eDisclosure order. 

 

Check or uncheck the email notifications you want sent to the Notification Party designated by the 
Sender of the eDisclosure order. 

 

Make sure to always Save Changes when you have made any modifications in the Account Settings 
screen. You may also click Set to Default, to reset the settings to the standard DocMagic defaults.The 
Your Account Detail link takes you back to the previous screen. 


