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This document provides information regarding clients using Del Mar Databaseôs DataTrac 8 

Vendor Services platform. 

 

1. Background 

1.1. Interface 

Combination of both DocMagic Direct and DocMagic Online.   

 

1.2. Account 

Before utilizing this interface, the client must have an account with DSI. 

 

1.3. Plan Management 

Plan management is performed through either DocMagic Online or DSIôs Account 

Administration system 
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2. Accessing DocMagic Services 

 

Enter your loan into DataTrac, as completely and thoroughly as possible. 

 

 

 

Figure 2-1 

Once your loan is complete and ready to go, click on the  icon to access Vendor Services.  

You will be presented with the Loan Service Orders screen. 

 

 

Figure 2-2 

 

From the Service drop-down, select ñDocuments - DocMagicò,  
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Figure 2-3 

 

and click on the ñNew Orderò button to display the Order Service screen. 
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2.1. New Document Requests 

For new document requests, choose the Create a New Document option 

 

Figure 2-4 

Pick the appropriate DSI Customer ID from the list.  Enter your DocMagic User Name and 

Password in the fields under Create a New Document and click the Submit button to process the 

order. 
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2.2. Existing WebSheet Requests 

For existing WebSheet requests, choose the Add an Existing WebSheet option 

 

 

Figure 2-5 

Enter your DocMagic User Name, Password, and the desired Websheet Number under Add an 

Existing WebSheet. and click the Submit button to process the order. 

 

2.3. Submitting DocMagic Orders 

Click the Submit button to process the order.  Vendor Services will prompt you to confirm the 

order. 

 

 

Figure 2-6 
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2.3.1. Data Validation 

Required Data 

If fields required by DocMagic are not completed in DataTrac, these will be displayed. 

 

 

Figure 2-7 

These will need to be corrected before the order can be submitted.  You can use the Save button 

to store this order and return to DataTrac. 
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Data Mappings 

If there are values in the transaction data that are not part of the existing DocMagic mapping, the 

screen will show a DataTrac values not valid for this service.  

 

 

 

Figure 2-8 

 

You can either map to these fields to a value or leave blank and then click Submit to complete 

the order. 
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Upon success, the Order Service will show Click here to continue processing your request in 

the DocMagic Applet. 

 

 

Figure 2-9 

 

Click the ñClick hereò link to launch the DocMagic Online applet. 
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3. DocMagic Online 

DocMagic Online makes it quick and simple to produce a perfect set of mortgage documents.  

Five simple steps is all it takes: 

 

1. Verify/Edit the loan specific information in the online WebSheet 

2. Audit the information for accuracy and compliance 

3. Process the WebSheet to produce the mortgage documents 

4. Download the package of documents 

5. Print/View/Transmit the mortgage documents. 

 

Many of the fields in the WebSheet have programmed options, some of these are set by DSI 

others are dictated by the type of loan selected.   

 
User Interface Conventions 

Red Field labels Indicate required information 

Blue field labels Indicate a ñpop-upò window if clicked 

Status Bar Provides a brief description of the active field/option 

 

3.1. Verify/Edit Loan Information 

After the data transfer is complete, the DocMagic Online Applet will be automatically launched 

with the loan information pre-loaded. 

 

The Websheet is divided into the following ten (10) areas: 

 

Ç General 

Ç Borrowers/Sellers 

Ç Property 

Ç Terms/ARM 

Ç Providers/Liens 

Ç Charges/Fees 

Ç Payoffs/Premiums 

Ç Impounds 

Ç HUD-1 

Ç Closing 
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3.1.1. General Information 

 

 

Figure 3-1 

 

Loan Program 

The Loan Program will be automatically assigned based on the Doc Code value set in the Loan 

Program Details screen in DataTrac. 
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Figure 3-2 

 

 

If the Loan Program was not mapped in DataTrac, simply use the drop-down arrow to display 

the Select a Loan Program dialog and choose the appropriate program.   

 

 

Figure 3-3 

 

When a Plan has been selected, the Loan Type and Rate Type (Terms Tab) fields are updated 

accordingly.     

 

Alternate Lender 

The Alternate Lender field allows you to have your closing or pre-disclosure documents drawn 

reflecting any lender name you may desire. 
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Figure 3-4 

 

Example, if your company name is "XYZ MORTGAGE LENDING CORP." and you wish to 

draw your documents in your Brokerôs name, ABC MORTGAGE BROKER, simply enter all 

alternate lender information for ABC MORTGAGE BROKER in the alternate lender database. 

Then simply select ABC MORTGAGE BROKER from the list of Alternate Lenders. 

 
3.1.2. Borrowers/Sellers Information 

 

 

Figure 3-5 

 

Borrower Details 

Clicking the icon in the Details column for a particular Borrower allows for additional detail to 

be provided, such as Credit Scores and ñAlso Known Asò. 
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Figure 3-6 

 
3.1.3. Property Information 

 

 

Figure 3-7 

 
3.1.4. Terms/ARM Information 
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Figure 3-8 

 

Rate Type 

Specifies whether the loan is Fixed or Adjustable.  When Adjustable is selected, the ARM area is 

enabled.  When specific fields receive focus, initial values are populated from the Plan defaults. 
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3.1.5. Providers/Liens Information 

 

 

Figure 3-9 

 

Pressing the down arrow displays the list of 28 Service Provider Types. 

   

  

Figure 3-10 

 

When you select a Service type by clicking on it with your left mouse button, it is tagged and 

will change color. To unselect, click again on the charge you wish to remove. After selecting all 

services, click [OK], and they will appear in the Service Description column. If you forget a 

service, simply press the down arrow, after locating the desired choice, press [OK]. The 

additional entry will be conveniently added at the bottom of the list.  
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After selecting the services associated with this loan, clicking the down arrow in the Company 

Name column will display the list of stored Service Providers. 

 

 

Figure 3-11 

 

 
3.1.6. Charges/Fees Information 

 

 

Figure 3-12 

 


