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• Select  your loan from the pipeline. Then, 
from the top ribbon, go  to Interfaces, and 
select  Document  Preparation . 

Pipeline → Interfaces → Document Preparation
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• From the Doc  Prep  screen, select  
DocMagic  as  your provider.

• In the Order  Information section :

• The DocMagic  Worksheet  Number 
should match  the Byte  File Number. If 
necessary,  you can  modify it by 
updating  the value in the Websheet  #  
field.

• Confirm your Loan  Plan  Code , and  
Alt Lender  Code  if applicable . Hit 
Refresh  to load  your most  recent list 
of options  (ex. if you updated  your 
Plan  Manager  on our website)

Order Information

https://www.docmagic.com/product-training/plan-manager
https://www.docmagic.com/product-training/plan-manager
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• Order  Information section  continued:

• Select  your Package  Type . If you 
select  Closing  Documents  for 
Package  Type, your Total eClose  
options  will appear  (Enotary /Enote). 

• Method  option will normally be set to 
Seamless . While some  organizations  
may  allow users to launch DocMagic  
Online directly, this approach  is 
generally  not recommended  when 
the Seamless  integration is available .

• Action : Select  whether you are 
Processing  a package  or just 
Auditing the file.

Order Information
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• If you would like to run an audit, select  Audit 
as  the Action, then click Submit .

• When prompted,  choose  Just  Submit ; I Am  
Not Disclosing  from the window that 
appears .

• Any  audit findings will be displayed  in the 
Status  Messages  section  below.

• Warnings indicate potential issues  but 
still allow processing  to continue.

• Fatals  must be resolved  before the 
package  can  be processed .

Auditing
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• In the Loan  Information section :

• Loan  Proceeds  To: Choose  an entity 
to print on the Closing  Instructions 
(this is often left blank, as  shown on 
screen) .

• In the Delivery  Options  section :

• Choose  your DocMagic  eSign  
option. Select  Point of Sale  eSign  if 
you want to notify a third party . You’ll 
see  a notification if no POS  is 
selected  on the Home  Screen .

Loan Information and Delivery Options
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• Delivery  Options  section  continued:

• If you select  DocMagic  eSign  you will 
also  need to check  eSignature  
Enable  to allow your participants  to 
eSign  the package .

• If you want additional  recipients to 
receive eSign  event  notifications , 
check  this box and  click the Select  link 
to view your list of available  
recipients.

DocMagic eSign
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• Delivery  Options  section  continued:

• If you want to e-mail your documents,  
select  E - Mail Secure  Link  and click 
the Select  link to view your list of 
available  recipients.

• You can  require a password  to access  
emailed documents . If enabled, 
choose  from the available  password  
options  to determine how recipients 
will authenticate .

• Finally, if you want to utilize our print 
fulfillment center, check  the “DSI to 
Print and  Deliver to Borrower” box. 

Other Delivery Options (E - mail, Print Fulfillment)
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• Once  you hit Submit , this window appears .

• Just  Submit ; I Am  Not Disclosing  
generates  a watermarked  preview of 
the documents  for your review.

• Submit  and  Flag  as  Disclosed  
generates  the package  and  marks  
the transaction  as  disclosed . If eSign  
was enabled  in the Delivery Options  
section, the package  will also  be sent 
to the designated  recipients for 
electronic signature .

Submission Options
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• The Just  Submit ; I Am  Not Disclosing  
option is intended for preview purposes  
only. It generates  a watermarked  copy  of 
the document  package  and  does  not 
retain the loan data  or documents  within 
DocMagic .

• Since  the transaction  is not stored, 
DocMagic  Support  and  Customer  
Service  will not be able  to access,  
troubleshoot,  or review the package .

This Option Does Not Retain Loan Data or Documents
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• Regardless  of the option selected,  the 
request  will appear  as  a line item in the 
Document  Packages  section near the 
bottom  of the interface. Double  click on 
any item to open and  view the package .

• Byte  also  displays  push notifications in 
Status  Messages . These  will come  in as  
borrowers go  through the eSign  process .

• The Save  button (floppy disk icon) in the 
upper- left corner can  also  be used to 
refresh the page  and  retrieve the latest  
transaction  information.

Document Packages
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• Completed  eSign  packages  are 
automatically  returned to the Stored  
Documents  section, where the Source  will 
be identified as  E-Sign  Import.

• Please  note that DocMagic  requires all 
designated  participants  to complete  their 
signatures  before a package  is considered  
complete  and  returned to the LOS .

• Byte  does  not overwrite previously 
imported  versions of a document  package . 
Signed  and  unsigned versions will remain in 
the Stored  Documents  section .

View Completed Docs
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• If you need to manually return a document  
package  from DocMagic  to Byte  before 
the signing process  is complete, select  the 
package  from the Document  Packages  
section  and  click Download  eSigned  Docs . 

• This action  will push the current version of 
the package  back  to Byte  regardless  of its 
signing status .

Manually Push Docs
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My worksheet  never gets  imported  into DocMagic  Online and  results  in a double  FATAL  FATAL  error message . Why?
When you choose  the preview option in BytePro , we do  not save  worksheet  data . In essence,  the "import" doesn't  happen .

Where can  I find my documents  in BytePro ? 
Click on the Stored  Docs  button –  it looks  like a file cabinet .

Does  Byte  support  event  notifications  to other parties?
Yes . From the Delivery Options  on the DocMagic  order screen  you can  choose  "Event  Notification" under DocMagic  eSign  option.

Can  I get  my documents  back  as  a DBK  file?
No. DBK  is not supported  by Byte .

Does  Byte  support  secure  document  delivery?
Yes . From the Delivery Options  on the DocMagic  order screen  you can  check  a box labeled  "E-Mail Secure  Link  to".

Does  Byte  support  returning documents  as  both a set  and  individual docs?
Yes . Customize  → Defaults  → DocMagic . There’s a checkbox  for “Return Documents  in Single  PDF  File”.

Why are  my deliver and  receive  dates  not what I expected?
Check  the Pushback  Timezone  selected  in BytePro  first. Customize  → Defaults  → Pushback  Options  

Frequently Asked Questions
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