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• Select  a file from your CalyxPath  pipeline.

File Selection
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• Hover your mouse  over Production  at  the 
top, then Interfaces , and  then click on 
Initial/Closing Docs .

Production → Interfaces → Initial/Closing Docs
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• Start  on the left side of the screen .

• Ensure  that DocMagic  Direct is selected  for 
Document  Provider, and  that valid 
credentials  are entered for the Account  
Number, Username,  and  Password . 

Order Docs Screen
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• Select  Initial Disclosure  or Closing  Package  
from the Request  Type . 

Request Type



6

• Next, select  a Package  Type .

• Your options for Package  Type  are 
determined by the Request  Type . 

Package Type
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• DocMagic  does  support  supplementary  
languages  in some  cases . 

• You can  request documents  in a different 
language,  pending  availability.

• These  must be set up to work with your 
Account  prior to requesting  them –  please  
contact  Customer  Service  first.

Supplement ary  Language

https://www.docmagic.com/support/contact-us
https://www.docmagic.com/support/contact-us


8

• Select  Audit or Process  for the Task .

• Our DocMagic  Audit checks  for any  
issues related to data  entry or 
compliance  and  generates  a full Loan  
Detail Report .

• Process  orders  a set of documents .

Select Task

https://www.docmagic.com/sites/default/files/training/LoanDetailReport_Overview_2.pdf
https://www.docmagic.com/sites/default/files/training/LoanDetailReport_Overview_2.pdf
https://www.docmagic.com/sites/default/files/training/LoanDetailReport_Overview_2.pdf
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• Unchecking  the Official Documents  box will 
produce  a document  package  with a 
watermark . This is mostly  used for running 
sample  packages . Please  note that 
DocMagic  will not keep  the data  if this box 
is unchecked .

Official Documents
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• You can  choose  to receive the document  
package  as  Individual Documents  or 
generate  All Forms  in One Document .

Return Document Packaging
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• Enter your Document  Plan  Code . These  will 
need to be added  to your Account  through 
the Plan  Manager  on the DocMagic  
Dashboard .

• The DocMagic  Plan  Code  Description  may  
appear  as  the Loan  Program  once  you 
load  the code  in CalyxPath .

Document Plan Code

https://www.docmagic.com/product-training/plan-manager
https://www.docmagic.com/product-training/plan-manager
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• Select  Esign  or Print Fufillment for Service  
Type .

• Esign  utilizes our proprietary  ClickSign  
electronic signature  technology . 
Packages  generated  with this option 
can  be managed  in the eSign  
Console .

• Select  Print Fulfillment if you want the 
document  package  to be printed and 
mailed out.  

Select Service Type

https://www.docmagic.com/product-training/esign-console
https://www.docmagic.com/product-training/esign-console
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• You’ll need to check  the Enable  Electronic  
Signatures  box if you select  Esign  as  your 
Service  Type .

• Once  you check  that box, the option for 
Requesting  Individual eSigned  Documents  
will appear .

Enable Electronic Signatures
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• If you are generating  an eClose  Closing  
Package,  you will need to configure the 
Promissory  Note, Notary  Documents,  and  
Notary  Service  Provider  options, explained 
on subsequent  pages .

eClose Package Configuration
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• Select  if you want the Promissory  Note  to 
be Paper  or Electronic  (eNote ).

• The blank, default option will result in a 
Paper  Note  being generated  if a Closing  
Package  is requested .

Promissory Note



16

• Select  if you want the Notarization  portion 
of your Closing  package  to be paper  or 
electronic.

Notary Documents
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• Select  your Notary  Service  Provider  if you 
will be doing  electronic notarization  for a 
Closing  Package .

• If you want to utilize our proprietary  
Remote  Online Notary  (RON)  or In-Person  
Electronic  Notarization  (IPEN)  technology,  
choose  DocMagic  for this option.

Notary Service Provider
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• Finally, you can  enter an Alternate  Lender  
Code  here if you have  one and  check  the 
box for Business  Purpose  Loan  if 
applicable .

• Once  you enter in all the information on this 
screen, click Order  at the bottom .

• A confirmation window may  appear  
and  prompt  you to confirm the 
request  or fix any errors preventing 
you from processing .

Order Docs
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• If your Request  was successful, you’ll see  a 
“Request  submission successful”  message  
towards  the bottom  of your screen . Your 
latest  request will always  appear  at the top 
of the History section .

Request Submission Successful
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• If eSign  enabled, the document  package  
will appear  in your DocMagic  eSign  
Console , at  the top of your list.

eSign Console

https://www.docmagic.com/product-training/esign-console
https://www.docmagic.com/product-training/esign-console
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Can  I send  eSign  from CalyxPath ?
Yes, from the DocMagic  Direct Integration there is a checkbox  to enable  Electronic  Signatures .

Do  the eSigned  documents  get  returned  to CalyxPath ?
Yes.

Does  CalyxPath  support  Total  eClos e?
Yes.

Can  I request  UCD  directly  from CalyxPath ?
No –  you’ll need to go  to DocMagic’s  website.

Can  I get  my documents  back  as  a  DBK  file?
No –  documents  are returned to Path  in PDF  format.

Why am  I getting  an error message  that  says  my document  provider  does  not support  the new URLA?
Clients must be using the newest DocMagic  integration in Path  labeled  'DocMagic  Direct'. The seamless  integration in Path  is the 
only supported  integration where URLA  data  is sent.

Frequently Asked Questions
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