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Before You Begin - DocMagic Credentials
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Before you begin, confirm that valid
DocMagic credentials have been entered
in LendingPad.

You may need LendingPad administrative
privileges to complete these steps.

From Settings, select Actions. Locate Docs
Service, then click on the Pencil icon.




Before You Begin - DocMagic Credentials
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Before You Begin - Plan Codes
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Each applicable LendingPad program
must be associated with its corresponding
DocMagic plan code.

First, confirm that the plan code has been
added to your DocMagic account through
the Plan Managetr.

Go back to LendingPad. Select Settings,
then Programs. Locate the corresponding
program, such as a 30-year fixed.

Click on the pencil icon to edit and enter
the applicable DocMagic plan code in the
Code field. Save your changes.

You may need LendingPad administrative
privileges to complete these steps.
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Preparing a Loan for Document Generation
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Accessing DocMagic From The Loan
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DocMagic is available in the Docs Services
section of LendingPad.

* Actions = Doc Services = Send
Select DocMagic as the Contact.

Select the package type and choose
whether to send the package for eSign.

* eSign enabled packages can be
managed in  DocMagic’s eSign
Console.
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Review Results - Success
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Review Results - Success
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Review Results - Error
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When you submit a package request,
DocMagic runs a compliance audit. If the
audit returns fatal errors, LendingPad
displays an Error message, and the
package is not generated.

To correct the request, start by locating
the failed Doc Service record. Expand the
record and review the message(s). Correct
the corresponding loan data or
configuration and resubmit the request.

Common fatal error causes include:

* No Loan Officer Assigned

* No Estimated Closing Date Entered
* Invalid Plan Code (or none selected)
* UserPermissionsin LendingPad




Managing Generated Documents
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Frequently Asked Questions

Does LendingPad support eSign?
Yes. You can manage eSign requests in the eSign Console on our website.

Do the eSigned documents get returned to LendingPad?
Completed eSign documents will be returned to LendingPad after all required signatures have been collected. Account
configuration may affect this process. Contact DocMagic Technical Support for assistance.

Does LendingPad support Total eClose?
LendingPad currently supports Hybrid 1 eClosings with a paper note and paper notarization.

Can | request UCD directly from LendingPad?
Yes.

Can | get my documents back as a DBK from LendingPad?
No. LendingPad does not support DBK. DBK versions of generated packages may be available through Document Files on the
DocMagic Dashboard.
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