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RON Not Supported on Mobile

Before we get started, please note that Remote Online
Notarization (RON) is not supported on mobile.
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Unfortunately, this device is not supported for
an electronic closing. Please use a computer
or tablet to join the meeting.

We apologize for any inconvenience.

You'll get the error message above if you attempt to
enter a RON experience on a mobile device.
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Getting Started

A borrower can also sign on a mobile devicel
The process is largely the same.
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From:

closin

John Smith,

Your closing documents are ready to be electronically
signed! P! click the link below to electronically

sign your closing documents

Please be advised that some documents contained in
your closing package may require an ink signature

by you and/or a notary. If your closing e

contains any of these documents be clearly

marked and signed at your schedule ing

appointment

Have a great closing!

DSI TEST LENDER (SALES)

The borrower ("you") will get an invitation email to access
the signing portal and sign your set of documents.
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Logging In

Verification boxes include SSN and viewing
code. The lender may add property zip
code as a third option (not pictured).

7 DocMagic
Welcome JOHN SMITH!

To begin the review and signing of your documents
please complete the following information.

Enter the requested information
then tap "Get Started” to sign on.
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Camera/Mic Access

Before the signing experience can begin,
you'll need to grant access to your
device's camera and microphone.

A

Before we begin.

I Click Continue. I
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Join Meeting

I Tap Join Meeting whenever you're ready. I

Ready to Join?
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Optional: Knowledge Based Authentication (KBA)

Some signing experiences require a Knowledge
Based Authentication process be completed
before participants can join the session,
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Waiting for everyone to join the meeting
and to complete the identity verification

Click here for a short introduction
to the KBA process.



https://www.docmagic.com/sites/default/files/training/Borrower_KBA_Hack_0.pdf
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Signer's View

Here's what the screen will look like
once you're in the meeting.

E‘-}A/‘ DOCMagIC Signatures to go

The tile at the bottom right displays your device's
webcam feed. The icon on the bottom left lets you
know that the session is being recorded.
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Signer's View

At the top right, you can see how
many signatures you have left.

These two buttons toggle your microphone
and webcam. It is strongly suggested that
you always keep both on.
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Start Signing

Tap either of the Sign buttons to
start signing the documents.

Your signature will be applied automatically.
You do not have the option to choose or
upload your signature on mobile.
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Expanding the Effective Clickable Area

For your convenience, the system will
automatically zoom in to the current task
to make signing and selection easier.

VA QUESTIONNAIH

RAN'S NEAREST LIVINGIRELATIVE (NOT CURRENTLY
John Doe

1047 Rosevelt Street
'S

S Colorad

ILD CARE EXPENSES *
is is to certify that my/our child{re pm in daycare/home

Is the Veteran receiving VA disability benefits?

Is the Vdmmc titled 10 receive VA disability benefits
but for the receipt of retirement pay?

Has the Veteran indicated that he/she has received VA
disability benefits in the past?

Is d1 licant a survivi g»?m ofa \nmnwhodwd
or as the result service-connected disability?

Is the Veteran eligible to receive disability compensation
as a result of a pre-discharge disability examination and rating?

Has the borrower filed for VAd \abil ity and urnptmumn or
VA pension, and the claim 1l pending w

At any time, you may zoom in or zoom out
using a pinching motion with your fingers.
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NVenu

The icon in the top left opens a menu
that contains the rest of your options.

=¥ DUCMagiC Signatures to go
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NVenu

Click here to view the list of
documents in the package.

Sammy Sample
Customer

I a Documents List
IE| Comments

Participants

Information

Download & Print

Upload

My Documents

Change Email Address

Withdraw Consent

Terms of Use

If any comments were added to the document
package, they can be viewed here.
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NVenu

I Click here to view the list of participants. I

Sammy Sample
Customer

a Documents List

El Comments

2\ Participants

i) Information

Download & PrintA

Upload

My Documents

Change Email Address

Withdraw Consent

Terms of Use

Click here to view information about the
document package (title, number of
docs/pages, date sent, sent by).
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NVenu

| Click here to download or print the documents. |

Sammy Sample
Customer

a Documents List

El Comments

Participants

Information v

Download & Print

Upload

A

My Documents
Change Email Address
Withdraw Consent

Terms of Use

'f you have any documents that need to
be ink signed, click here to upload them
after they've been signed.
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NVenu

My Documents opens another window and
takes you to a list of document packages
that you have participated in.

Sammy $p
Customg

a Document]

Participan

Informatio

Downloadjg Print
Upload

Change Email Address

Withdraw Consent

The borrower's information can be edited here.
You can change your email address, withdraw
your consent, view the terms of use, or save
your progress and exit the session.
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Finished Signing

I Click Done when you're finished signing. I

I This icon will indicate that everything has been signed. I

W
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All Done

This message will appear when the
process is fully complete.
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