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Introduction

DocMagic offers a seamless
integration with OpenClose LOS.
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With OpenClose, you've got the option of a

Hybrid or a full seamless eClose.
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Generate Disclosures

I When the Lender is ready, they will go to Loan Actions.

11506 - Sample, John Loan Actions (11612) | Loan Status: UW - Cir To Cls
11610 - Homeowner, Johr 11611 Lock Status: Lock Approved
11612 - Homeowner, Johr
11614 - Homeowner, Johr

ben, ben
Homeowner, Johr i Impounds / PMI || Insurance / HOA Info | Escrow Holdback e Conditions | Custom Fields

upload new loan
new loan entry

: Websheet Number: 11611
finkouts s Sotn Document Alternate Language: |
contacts e e Eteate = Manually enter credentials? [ |
Edit Feas Workshost : User Name: dhowman@opendose.com
summary Edit TIL
queue Edit 1008
reporting HMDA
servicing reports Update Loan
:’:c; cxiliac(l rcpc'r: Export Loan
T o o
1098 report . o
processing report Transfer Loan
amb reports Relezse Lozn - Process |
search Be Oniginator
Processing
Send DocLink Request
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Submissions can take a minute to process. Please be patient.

rovider Message. Contact Doc provider for more Information

Order Credit
Submit to AU
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I Then, they will select "Submit to Doc Provider.”
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Submit Loan to Doc Provider

Select your package type from the dropdown here.

2:33:27 M O
2:28:07 PM O

WSSions can take a minute to process. Please be patient.

o Process |

[Page  |OpenClose Error Description. Fix the following in order to select Audit or Process

You have options to review packages
or process and deliver them.




OpenClose

Submit Loan to Doc Provider

There's also a Retrieve E-Signed Documents option so
once your borrower signs everything, you can pull the
documents back into OpenClose.

Document Provider:

12:33:27 M O
12:28:07 PM O

ns can take a minute to process. Please be patient.

o Process |

[Page  |OpenClose Error Description. Fix the following in order to select Audit or Process

We'll explain more towards the end of the guide.
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Auditing

We recommend that you audit the package first. Select
Initial Disclosures — Review from Package Type.

Document Provider: Websheet Number: 11611

Package Type:

Document Alternate Language:
Initial Disclosures - Review v l

Manually enter credentials? [_]
User Name: dhowman@opendose.com

Last Audit Result: Passed 11/13/2020 12:33:27 PM (4
Last Process Result: Passed 10/14/2020 12:28:07 PM

Submissions can take a minute to process. Please be patient.

= . o

bscription. Fix the following in order to select Audit or Process

— Select Audit




OpenClose
Auditing

Audit results can be found here. There are two message types
found in the left most column — Warnings and Fatals.

ot Provider; Websheet Number: 11611

frouments Document Alternate Language: | v
 Type: : |
Disclosures - Review Manually enter credentials? [ |

Jure Form Type: User Name: dbowman@openclose.com

v

Last Audit Result: Passed 11/13/2020 12:33:27 PM O
Last Process Result: Passed 10/14/2020 12:28:07 PM

Submissions can take a minute to process. Please be patient.

v

ype Provider Message. Contact Doc provider for
[Warning|Audit
[Warning|Audit
[Warning/Audit _|Vesting To Read does not match default
Date must be after Document Date
arning | Audit Date must be after Closing Date
[Warning|Audit _|Loan Origination Fee/Discount Points must have Fee To of Lender, Broker, or Investor
[Warning|Audit _[This is a federal Higher-Priced Mortgage Loan; APR exceeds comparable Average Prime Offer Rate by 1.5% or more
[Warning|Audit _ [No settiement agent found.
amning|Audit _|Initial D must be issued within 3 business days of the
Warning|Audit _|Rate Lock not disclosed within 3businessdays I erre————————————————
arninglaudit 500 S:r':m must be received before Closing Disclosure may be received by borrower. Closing Disclosure must be received no later than the third business
1 y
[Warning|Audit _|10% group total $65.00 exceeds baseline total $0.00 by more than 10%
arning|Audit  [TRID regulation prohibits a Loan Estimate from being generated after the first Closing Disclosure.
[Warning|Audit _[Only escrowed items included in Estimated Taxes, Insurance, and Ensure all mortgage-related are entered.
[Warning|Audit _|Appraisal Fee (AF): $475.00 exceeds baseline amount $0.00; Fee violates TILA/RESPA Tolerance.
Purchase with no prepaid ’s Insurance detected.
Warning/Audit  [Issued Date cannot be after Closing Date
Audit: For HPML loans, lender must confirm borrower(s) ability to repay using full documentation of current income and assets
John A IS MIssing for Ethriaity. Mary B 15 missing D for E!!tmqtv.
Proposed Settlement Service Provider Indicator is missing for Title - Title Endorsements. Title - Doc Prep Fee. Title - Attorney Fees, Title - Lenders Title

— I ]

You may proceed with a Warning but you cannot proceed with
a Fatal A Fatalis a hard stop. A fatal error likely means that
something would be out of compliance if the package was

produced — so the systerm won't let you do it.
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Loan Detail Report

Click on the magnifying glass next to Last Audit
Result to view the Loan Detail Report.

Document Provider: Websheet Number: 11611

lost decumerts v ot A sie | -

Initial D|sdnc;uves - Review v Manually enter credentials? ||

‘Disclosure Form Type: User Name: |dbowman@opendiose.com
v

I Last Audit Result: Passed 11/13/2020 12:33:27 PM O I

 *sba 2 minute to process. Please be patient.

Cancel_|
Transaction Details Data Validation Compliance Audit Colispse sin
e
LENDER INFO
Lender Name: DSI TEST LENDER (STEVE TRUITT) Transfer To:
Loan Program: ALL FIXED LOANS - E*TRADE (TB_CONV)
LOAN IDENTIFIERS
Loan Number: 7770808202200010 FHAIVA Case: MERS i#: 100162500042846502
Loan Purpose: Refinance Loan Type: c i Ori ion Type: Lender
FHA Section: MIC #: 123465
Loan Rep: Steve Truitt Broker Name: Branch:
IMPORTANT DATES
Application Date: 02/01/2019 Cancel Date: CD/Re-Disc Send Date:
Document Date: 05/09/2019 Disbursement Date: 11/16/2018 CD/Re-Disc Method:
Closing Date: 08/10/2022 Est. Avail. Through: 03/1522019 CD/Re-Disc Recv. Date:
Signing Date: Pre.Z Send Date: 0211972016
RATE LOCK
Rate Lock Date: 02/14/2019 Rate Avail. Through: 03/152019 Lock Prior to Close: 5 days.
Rate Lock Days: 30 days Time: 12:00 AM Last Disclosed APR: 3.593%

For a comprehensive guide on our Loan Detail Report,
please visit DocMagic's Product Training Page.



https://www.docmagic.com/product-training/compliance

OpenClose

Process

Now you can review the document package by clicking Process.

Document Provider:

DSI Documents

Package Type:

Initial Disclosures - Review
Disclosure Form Type:

Websheet Number: 11611
Document Alternate Language:
Manually enter credentials? [ |

User Name: dbowman@opendose.

_———

Last Audit Result: Passed 11/13/2020 12:33:27 PM (4
Last Process Result: Passed 10/14/2020 12:28:07 PM 4 '

Submissions can take a minute to process. Please be patient.

Page |OpenClose Error Description. Fix the following in order to select Audit or Process

|Link To Page




OpenClose

Process Response

If you want to review any of the compliance reports or disclosure
documents, click on the magnifying glass next to Last Process
Result to open the Process Response window.

Websheet Number: 11611
Document Alternate Language: | 1
Manually enter credentials? [ |
User Name: | dbowman@openclose.com

o Process |

[OpenCiose Error Description. Fix the . Disclosure
Audit Results:

Page

Proof Sheet:
APR/Payment Schedule:
GFE Comparison:

Disclosure Documents (PDF):

Click on the magnifying glass next to
Disclosure Documents (PDF).
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Process Response

Your full document package will be ready for review
(including the Loan Detail Report — pictured).

Collapse all A
Transaction Details Data Validation Compliance Audit

v DETAILS l

LENDER INFO
Lender Name: DSI TEST LENDER (STEVE TRUITT) Transfer To:
Loan Program: ALL FIXED LOANS - E*TRADE (TB_CONV)
LOAN IDENTIFIERS
Loan Number: 7770809202200010 FHAVA Case: MERS #: 100162500042846502
Loan Purpose: Refinance Loan Type: Conventional Origination Type: Lender
FHA Section: MIC #: 123465
Loan Rep: Steve Truitt Broker Name:
IMPORTANT DATES
Application Date: 02/01/2019 Cancel Date: CD/Re-Disc Send Date:
Document Date: 05/09/2019 Disbursement Date: 111672018 CD/Re-Disc Method:
Closing Date: 08/10/2022 Est. Avail. Through: 03/1572019 CD/Re-Disc Recv. Date:

Signing Date: Pre-Z Send Date: 021972016

RATE LOCK

Rate Lock Date: 02/14/2019 Rate Avail. Through: 03/15/2019 Lock Prior to Close: 5 days

Rate Lock Days: 30 days Time: 12:00 AM Last Disclosed APR: 3.593%

Remember — nothing has been sent out yet.
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Deja VU

| Go back and click Loan Actions (again

' Loan Actions (11612) |  toan Status: UW - Cir To Cls

LNID: 11611

Edit GFE 2010
Edit Loan Estimate
Edit Faes Workshest
Edit TIL

Edit 1008

HMDA

Update Loan

Export Loan

Cancel Losn

Close Loan

Transfer Loan

Relezse Lozn

Be Oniginator
Processing

Send DocLink Request
Updata Originator

ock Approved

Impounds / PMI | Insurance / HOA Info | Escrow Holdback = Title & Legal

Conditions | Custom Fields

Websheet Number: 11611

Document Alternate Language: |
Manually enter credentials? [_|

User Name: | dbowman@opendlose.com

Submissions can take a minute to process. Please be patient.

efocEe

Order Credit
Submit to AU
Order Appraisal
Merge Liabilities
Fraud Filter

rovider Message. Contact Doc provider for more Information

| Select

"Submit to Doc Provider” (again
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Select Package Type and Process

Select "Initial Disclosures with eDisclosure
& eSig” for Package Type.

Last Audit Result: Passed 11/13/2020 12:33:27 PM (4
Last Process Result: Passed 10/14/2020 12:28:07 PM 4

Submissions can take a minute to process. Please be patient.

—

A

Page |OpenClose Error Description. Fix the following in order to select Audit or frocess

Hit Process.
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Emails

The window that appears will show the emails
of the borrowers that the package is going to.

Please select the borrowers that will receive the
eDisclosure:

Borrower 1: John A Homeowner

michael@docmagic.com

Borrower 2: Mary B Homeowner
Page  |OpenClose Error Descript
michaelchaney33@gmail.com

Borrower 3: None %

Borrower 4: None

Hit Submit.
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Emails

The entire package will be delivered to the
borrower via email (shown below).

sclosure Invitation [Loan Number: 77704071417] - Message (HTM|

File Message Help Q  Tell me what you want to do

S @ E < Reply E (e E‘WWN q @ s b

& = —> To Manager . |
O Reply Al b2 Shareto = Team Email - Tags | Editing | Immersive | Translate | Zoom Viva Report Sales
= Forward L~ Teams ¥ M ¥ v Insights | Message v Tools

{(\ Delete Archive
Qv

Delete Respond Teams Quick Steps (5] Language Add-in Protection Hubs pot

InitialDisclosure Invitation [Loan Number: 77704071417]

Docs € Reply | % Reply Al | —> Forward oo
To © Alan Dai Wed 4/13/2022 1:32 PM |

John Smith,

Thank you for your mortgage loan inquiry with (Steve Truitt)

Before we may provide disclosures and notices in an electronic format to you, we must first obtain your consent.
Click Here to consent and access your electronic disclosures and notices for loan number 77704071417

If you do not wish to consent to access your disclosures and notices electronically, they will be sent to you by mail.

If you have questions about this process, click here to visit our online support system.

This message and any attachments contain information which may be confidential and privileged. Unless you are the addressee (or authorized to receive for the addressee), you may not use, copy or
disclose to anyone any information contained in this message or in any attachments._ If you have received this message in error, please advise the sender and delete this message and any
attachments. Please consider the environment before printing this email.

The borrower will click the link in the emalil and sign everything.
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Retrieve E-Signed Documents

After the borrower completes their signatures, go
back into OpenClose. This time, select Retrieve
E-Signed Documents for Package Type.

Websheet Number: 10057
Document Alternate Language: |
User Name: oc_dmadmin

Last Audit Result: Passed 12/2/2020 4:21:50 PM ({
Last Process Result: Passed 12/2/2020 4:21:50 PM

Submissions can take a minute to process. Please be patient.

Page IOpenCIose Error Description. Fix the following in order to select Audit or| S lLlnk To Page

Hit Process.
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Retrieve E-Signed Documents

You'll get this screen that gives you a list of signed packages.

— Package Listing

66940612 LoanEstimate Unknown Signed 12/2/2020 4:14 PM
66941722 Predisclosure Unknown Signed 12/2/2020 4:21 PM

Page IOpenCIose K

Click on a floppy disk to save that package.
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Retrieve E-Signed Documents

This message confirms that your
package was saved successfully.

Document Provider:
| DSI Documents

Websheet Number: 10057
v Document Alternate Language: \

Package Type:
Retneve E-Signed Docume

L
Last

Page _|OpenClose Error [}

E-Signed Documents Saved!

Your E-Signed Documents Package has been
saved to the Findings folder in your eDoc Manager.

View saved documents -

-

ML

| [Link To Page
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Services

I Now, go to Services.

| ' Loan Actions (11612) [ Loan Status: UW - Cir To Cls
LNID: 11611 Lock Status: Lock Approved

Closing Form Fees | S es I e / HOA Info Escrow Holdback | Title & Legal Services g LLITLH Custom Fields

Document Provider: Websheet Number: 11611

Document Alternate Language: |

g Dot Manually enter credentials? ||
Closing Docs - Review N User Name: dhowman@opendlose.com
Generate UCD
Generate UCD Send to FNMA

nera D nd to

Submissions can take a minute to process. Please be patient.

. Process |

For Package Type, you have the option of choosing any
of these selections that will allow you to generate
closing documents, UCD items, etc.
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DocMagic Online

If you select Closing Docs — Review for Package Type,
DocMagic Online will open when you hit Process.

_—
I ' Loan Actions (11612) | roan tatus: UW - Cir To Cls
LNID: 11611 Lock tatus: Lock Approved

Impounds / PMI || Insurance / HOA Info | Efrow Holdback | Title & Legal Serv':es Conditions || Custom Fields

Websheet Number: 11611
Document Alternate Language: | v
Manually enter credentials? [
User Name: dbowman®@opendose.com

please visit our Product Training Page.

For more information on DocMagic Online, ‘



https://www.docmagic.com/product-training/docmagic
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DocMagic Online

All the data you've entered will port over and
you can click through the tabs, review the
information, and then audit the file.

%

File Edit Services Tools Help
) H New  # Import
) Copy & Default

Open 3w I Audit @ Process Q Details [ APR |l HighCost [ Impounds | ¥ Print
Data Capture

%

Borrowers/Selle operty Providersi} |\ 17 Warning issues have been detected.

) —
Borrowers
I Message Category IDelauls I@

~

Corp/Trust Name

Name [Type First Payment Date is before the Document Date DataValidation
HORROWER ONE SAMPLE INDVIDUAL Document Date is more than '5' days in the past Datavalidation
BORROWER TWO SAMPLE INDIVIDUAL

BORROWER THREE SAMPLE  INDIVIDUAL Closing Date should be after the Document Date Datavalidation

Disbursement Date must be after Document Date DataValidation
No LE Initial Deposit Amount detected. Federal-RESPA

Reg. Z prohibits payments to loan originators based Federal-TILA
Final Relation ALL AS TENANTS IN COMMON on loan terms, including the interest rate. Make sure

premium selected is not based on loan terms
Country UNITED STATES

Ciy MAILING CITY Qualified Mortgage Debt-to-Income Ratio not DataValidation

provided. Using standard DTl computed based on
Sellers income and liabilities

Corp/Trust Name Deficiency Rights Preseved information not Federal-TRID
Name provided. Default option will be used.

PELLER ONE BAMPLE TRID regulation requires re-issuance ofthe Closing  Federal-TRID

SELLER TWO SAMPLE
Disclosure due to 03/02/2016 Change in Loan

Amortization type. Signing may not occur until three

business days from receipt of re-issued Closing

Nisclosura =
SELLER STREET City |SELLER CITY State | CALIFORNIA ~  Zip 80000

For more information on DocMagic Online,
please visit our Product Training Page.



https://www.docmagic.com/product-training/docmagic
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DocMagic Online

Once you hit Process, you can choose to
export the package as a PDF or a DBK.

%

File Edit Services Tools Help

H New  # Import E

) Copy & Default # K "
Open  Save Audit Worksheel #35 (S"LEllswuouedtw processing.

Data Capture Nery
Package Type: Closing ~ 1
File Format () Adobe PDF @) DBK (PCL)

Bomrowers/Sellers Terms | Provie
Loan A

B E © ¢

Collaboration eSign

% DocMagic

Borrowers FNMA 3x File Browse

Corp/Trust Name
Electronic Delivery
Name Type

BORROWER ONE SAMPLE INDIVIDUAL [ DocMagic eSign
BORROWER TWO SAMPLE INDIVIDUAL "
BORROWER THREE SAMPLE INDIVIDUAL

Final Relation ALL AS TENANTS IN COMMON [ ] E-Mail Secure Linkto
Country UNITED STATES Security

City MAILING CITY

Sellers

Corp/Trust Name

Name

MPLE AND BORROWER TWO SAMPLE, HUSBAND #

SELLER ONE SAMPLE
SELLER TWO SAMPLE [] Print and Deliver Enter Delive

[ Flood Certification Life of Loan?
[] MERS Registration

SELLER STREET
Process Cancel

For more information on DocMagic Online,
please visit our Product Training Page.



https://www.docmagic.com/product-training/docmagic

